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Foreword from the Chair

St Cat @anmunityéSéraces Centre is uniquelie range of supportshich it

providesto the local communityThroughout the unprecedented challenges of rgeans,

the Centre has continued to adhere to its stated aims of responding to local need while
maintaining the highest principles and standards with respect to inclusion, equality,
individuality and divergy. Although there were many difficulties to overcome, services
continued unabated to support people to take control over their own lives and to participate
fully in society.

The services provided supported people from all ages and backgrounds across th
community, ranging from Early Childhood and Preschool Care, Parental, Family and
Personal support, Afterschools, Community and Lifelong Education, Social Prescribing,
Meals on Wheeland SociallyMonitored Alarms, through formal interventions and
appropiate referrals

Under the excellent guidance of our Director of Services the staff continued to maintain their
resilience and responsiveness to a highly professional level to ensure that increased
opportunities for participation in services could be rraired for those at risk of exclusion
through poverty and disadvantage.

On behalf of the Board of Directors | would like to acknowledge the immense volume of hard
work undertaken by the Director of Services and all of the staff as well as our many
volunter s wi t hout whwould n@le th€\abtaht and welcending Centre that

it is. We the Board, extend our heartfelt thanks td &abuld also like to acknowledge and

thank the members of the Board of Directors who continue to be so generottsewitime

and their invaluable experience and expertise.

The Board, management and staff of St Cather
support of our funding bodies with whom we work very closely and collaboratively to deliver

a comprehenge community serviceSt Cat herineds aspires to con
innovatively and appropriately as required to the identified needs within our community

Marian Duffy i December2022

Note from the Director of Services

While Covidremains with ustill,i t s | mpact on society and on S
communitiesnve servehas thankfullygreatly reduced compared2021 While undoubtedly

challenging wecontinued to learm 2021how to work with and around Covtd ensure we

provided as many of our services as effectialg safelyas we possibly couldwhile in the

first half of the year our doors were largely closed due to the prevalent Covid restriations

continued to prove essential services and support people by telephone, email, Zoom and in
person where necessary

As the yeaprogressedye were able to open our doors and welcome back our children, our
groups, our learnend our staff. Our whol€entre was transfaredto ensure we could
maintain social distancingndstrict infection control procedures. This involved new flows



of people through the Centre, reduced capacity and screens in meeting rooms andheffices
provision ofoutdoor shelters and play areasproved ventilation and thgovision of
sanitisersand facemaskas part of oueverevolvingCovid Response Policy and Plans.

As in 202Q our Meals on Wheels never missed a day of service while our volunteer drivers
and staff provided a friendly face to older people cocooning and in isolation. Our childcare
servicegemained open throughout the year for vulnerable children and childrereafiaks
workers Indeed all our serviceassponded to the increased need for sughostighout the
year. This wasonly possible due to the hard work, flexibility and dedication of our staff and
volunteers in all our services.

As always,| would like to acknowledge and sincerely thank:
- The people of Carlow who continue to support us and use our services
- Our60+ volunteers without whom we couhdt operate
- Our58members of staff foalways going the extra mile
- Our Board members for theskpertise andjuidance
- Our funders and partners in the statutory, voluntary and community sectors.
- Al'l the services based in St. Catheri

Niall Morris i December2022
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149

SociallyMonitored
Alarmsand
Pendants were
Installed

34 Traveller

womenengaged in
healtty group
activities

20attended

Ethnicity celebrations

121

People engaged in
Social Prescribing

358 Learners

attended39 Digital

Skills courses
countywide

60+

Volunteers engaged in
St. Cat he

u27k
Saved bydlsavers in

our new Community
Savings Club

25 Families

supportedy the new
Family Support Worker

2021 in Figures

20,530

Meals on Wheels Cookethd
Delivered

6 Mothers from Moving On

went onto further
educatiortraining/jobs

4 QQI Level 4 Major &54

Minor Awards

208 Traveller Men

engaged in healyhgroup
activitiesin Carlow &
Kilkenny

7 LFEL learners went
on toeducatiortraining

5 earned QQI Level 4

Major Awardsand49
Minor Awards

4 secured employment

122

Children attended o
childcare services weekly

20 women attended

our Time for Me
Wellness Group

3000+

Health related
engagements with the
Traveling Community

18 Making

Connections learners
engaged irQQl Level 3
training with 2 Major
Awards achieved

27 Womenattended

the International
Womenodés Gi

15 Syrian Women

attended the Syrian
Womenods Gi

5 8 Teers supported

in the Teen Parent
SupportProgramne

4 supported to stay in
school

3 went into trainina

New in 2021

Our Centre was manned daily during Covidand provided
essential services such awealson wheels family support

and childcare for essential workers and vulnerable families

A new full-time Family Support Worker post was added
The new Play Therapy service pilot commenced
10 families engaged in the Healthy Streets programme




Who we are!

Our mission is to provide quality services responsive to local needs, based on equality,
diversity, justice anthclusion with a view to empowering and enriching individuals, families
and communities in Carlow and its environs.

Aims:

1 To ensure work is responsive to local need with respect for equality, individuality and
diversity

1 To empower people to take contosler their own lives and to participate fully in society

1 Reduce barriers to participation of those most at risk of exclusion, poverty and disadvantage

Objectives:

1 To involve and consult with participants, target groups and local community in the
planning,implementation and evaluation stages of all programmes and activities

1 To work in partnership with statutory and voluntary agencies and community groups to
ensure an effective, coordinated and strategic response to local needs

1 To proactively encourage arfdcilitate the participation of those at risk of exclusion,
poverty and disadvantage and to do this through the provision of information, support,
community and developmental education

1 To promote and support voluntary work as a means of providing seavdds recognise
and value the role and work of volunteers

T To evaluate and plan the work of St Cather.i

is remaining responsive to identified need

Our Volunteers

St. Catherineds wooluhtebrs fortheiehard worktamdaomiknitneemtto o u
St . Cat he iThere @ee oven70 2olunteers who regularly assisted in Meals on
Wheels, Administration and Reception, Caretaking, Childcare and After Scboelso

Covid we were unable to holour Annual Volunteer Christmas patigpweverwe thankedll
volunteers.

Our Board
We wouldlike to thankall our Directorsfor theirtimead c¢c ommi t ment to St.
Our Directors are:

- Marian Duffy (Chair)

- Brian Buckley (Treasurer)

- Maura Dowling

- Sean Scanlon

Frank ComerfordSecretary)
Adrian Dunlevy

Msgr. Brendan Byrne
Eamonn Ellis

A staff member, Andrea Dalton also attends Board meetigs.. C a Bbagdmetn e 6 s
times in 2@1. The Audit subcommittee metwice. The members are the Chair, Secretary,
Treasuer,and the Director of Services.

C



Financial Overview

2021 Statement of FinancialActivities

2021 2020
Unrestricte| Restricted Total | Unrestricte| Restricted Total
d d
Income
Donations 3,900 - 3,900 200 200
Government & 861917 | 982,864, 1,884,78 774665| 1,073,73] 1,848,40
Funder Grants 1 8 3
Total Income 865,817 982,864, 1,848,68 774,865 1,073,73] 1,84860
1 8 3
Expenditure
Charitable 651,054 | 1,07490| 1,72596 696,336 1,03325| 1,72959
activities 6 0 8 4
Net Income/ 214,763| (92,042)| 122,721 78,529 40,480 119,009
(expenditure)
Transfers (51,920) 51,920 122,721| (14,480) 14,480 119,009
between funds
Surplus/(deficit 162843 | (40122 | 122721 64,049 54960| 119009
)
Prior financial - - - 33,650 - 33,650
year adjustment
Net movement| 162843| (40,122 | 122721 97,699 54960 152659
in funds
Sources of Funding 201
WHSE Tusla = 3%
@DCEDIY Dept. of ChildrenEquality,Disabilities
OFees Integrationand Youth = 3.5%
ODSP Health Service Executive 2%
mKCETB Service Fees 8.5%
QRent KCETB = 10%
Dept. of Social Protection &.5%
W Sundry Rental income 3%
BTusla Dept.of Justice= 1%
®DoJ Carlow County Council 4%
=] Covid Wage Subsidy =2%
ocarowcc  Other Income 2%

income and donations. We would like to acknowledge and thank our funders, service users

and donors for their continuing support.

Otherincomeincludesdonations anéunding
from Treoir, Pavee Point, CCDRBobal and Irish Rural LinkS t .
from funding agency grants for specific programmessamdices service fees and rental

Cat her i
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AERVIEW OF OUR SERVICES: \

1 We operate community childcare
serviceswith full and paritime places
i n St. @entohs 5.B0n e
and Kilkenny Roadrom 8.30- 5.30

1 We provide higlquality, child
centred services that are affordable,
inclusive and enable parents to enge
in employment, training anaork

1 We provide a safe stimulating space
for all children to support them
develop and reach their full potential

T AtSt. Cat P2elactsiare 6 s ,
available for wobblers and toddlers
and29 places fopre-school and
ECCEchildren In the afternoon we
have 34 afterschool places available
daily

1 At Kilkenny Road Childcare Service,
22 places are available faobblers

Cat her i

and bddlersplus 33 placefor
ar]d/

ECCE/preschodh the morning
\16 in the afternoon.

CONTACT:

Name: Anne Marie Ormond

Job Title: Childcare Manager

Email: annemarie@catherines.ie
childcare@catherines.ie

\_

neds Childcar

ARAbsolutely bril
feel so ste leaving my child..Parent

OUTCOMES/SUCCESSESACHIEVEMENTS :

9 122children from100familiesattended
our 2 services

1 26 parents werenabled to engage in
traininganke ducati on i n
and other trainingducatiorcentres

1 Both services engaged with the Better
Start Quality Assurancérogramme

9 34 After schoolers were supported with
their homework

1 Kilkenny Road participated in the Schoo
Milk Scheme Pilot cardd out by UCD

COVID 19: The number of children in our
services in 2021 was reduced at times due 1
the Covidlockdowns. Both services reopene
in September and remained open during the
second lockdown for vulnerable children an:
children of essential wkers

The focus continued anfection contro]
enhanced cleaningur new room layoutand
collection/drop offareas staff training new

equipmenincluding air purifiersaanda host of
(ovid policies and procedures /
GENTS & ACTIVITIES \

1 Bothservicearticipatedimdé Chr i st |
Jumper Da yforFdcusinethnda i s

1 Covid compliant Santa visited our outdoor
areas and the children had their Christmas
Party inrhouse and in their pods.

1 Each pod took part in a Christmas Show tha

was sent tgparents via the Little Vista App.

9 Due to Covid 19 Restrictions children were
invited in at an allocated time for their
Graduation. They received their learning
journaland had a graduation photo takeu

7

An Roinn Coimirce Séisialai
Department of Social Protection

FuUNDFRS:
\

ice of the Minister for

- m th Affairs
An Ghniemhaireacht um
Leanai agus an Teaghlach
Child and Family Agency
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Community and Parental Education
Back to Education Initiative Community Strand

A/ERVIEW OF PROGRAMMES:: \
ALEARNING FOR EVERYDAY LIFE

A 28weekcommunity educatin course
thatactively addresses the intergeneration
cycle of edeatioral disadvantage and
poverty by offering participants a positive
basic holistic community education
opportunity that is accredited and linked tc
progression. It ranfrom September 2D
until May 2021, Monday to Friday 9.45am
until 1 pm.

APREPARATION FOR WORK
PFW kegan on thd7th ofMay. The course
ran for 7 weeks for 15 hours per week. Di
to Covidrestrictions it was not possible to
run thed-weekwork placemerg This time
wasused instead to make up for time lost
LFEL.

A key factor to the success of both
programmes is in the intensive individual

\and family support given to participany

CONTACT: h
Name: Andrea Dalton
Job Title: Co-ordinator of Community anc

Parental Education
Contactemail:andread @carlow.ie

Orhanks for believing in me, and
making me see, how capable, gre
| am, making me see my future i
going to be amazing, because | g
the opportunity and the tools to
make it work, big thanks to all the
sta LFEL Learn

6TCOMES & ACHIEVEMENTS \

I LFEL Number Starting 13

I Of the B participants attending:
- 2 had no previous qualifications
- 9 had Junior Cert or equivalent
- 2 had LC or equivalent
Number Completing 10

No Achieving QQI Accreditation 9

NumberAchieving Major Award 5
Number of Minor Awards Achieve4d
Number that progressed onto PF®&

=A =4 A4 A -

Number completing d-weekwork
placement N/A due to Covid

1 Numbers to progress onto further
education/TUS/CE 7

T Number that took up employment4

Numbers complétg Manual Handling
Course 5

9 Family support was provided to over 7
familieswith 15 childrenwhoseparents
were enrolled on above courses

COVID 191 Restrictions forcech move to
remote working with the group until face t
face work resumed iApril. As personal

- J

and peesupport aresocritical to success
Qﬁ remained very engaged with Iearnj

7 Carlow County e
Development Partnership  oomSeEnesss
FUNDERS:

1A
sommatar - I+ N N

etb
)\
An Ghniomhaireacht wimn -// )

Leanai agus an Teaghlach
Chilel sincd Feumily SAsonoy
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Community and Parental Education
Community Education

il would recommend this
programme to all people,
especiallyfrom other countries
because they can find new friend
support,belonginglInternational

Womends Group

OUTCOMES/SUCCESSESACHIEVEMENTS :

1 In 2021, despite a vastly reduced amount o
OVERVIEW OF PROGRAMMES: community education provision due to Covi
19 lockdown over 400 participants partook
EVENING CLASSES a variety of partime courses
Facilitates access to short term community bas 1 DSCG- 9 online training courses and 30 in
adult education courses. It is low cost and person training @urses were completed in
accessible and givemrticipants a very good 2021. A total of 358 trainee surveys were
experience of their first step back into educatiol submitted. The programme was completec
Unfortunately we could not offer these courses 2021 and all training targets were met. The
2021 due to Covid restrictions. total number of surveys completed during tl
lifetime of the project would represent over
DIGITAL SKILLS FOR CITIZENS PROGRAMME 2,500 tranees
Supports people to participate fully in Ireland's ' Healthy Carlow funded Time for Me, a-12
digital society by providing digital skills training week positive mental health programme. 2
to people who have never used the internet participants benefited. Healthy Carlow wer
before. Classes can be delivered on a compute very complimentary on the work carried out
tablet or smartphone. The course included Healthy Eating for a
Healthy Mind, Relaxing Art, Look GooBeel
INTERNATIONA L & SYRIAN WOMEN (5 GROUPS Good, Make Up, Growing your own Healthy
This provides a space for ndrish women living Food and an Introduction to I—_|oI|st|c Health
in Carlow, who are experiencing isolation to 1 27women attended thaternational
come together. It is activity based and assists Wo me n 0 s, fuGdecby the Department
women to improve their English, develop of Justice. 50 hours of English, 10 hours of
friendships and skills while further integrating DSCG and 10 hours of relaxing arere
into the local community. provided
T 15 women attended t
Group and took part itwo-hourdigital skills
classes over 5 weeks. Each person receive
) tablet and training on how to use it to acces
CONTACT: services online.
Name: Andrea Dalton § COVID 19 restrictions forced a move to
Job Title: Co-ordinator of Parental and remoteworking with the group until face to
Community Education face work resumed in AprilStaff provided
kContact emailandread@carlow.ie Yy intensive support durina this period.
R etb

Department of Communications, An Ghniomhaireacht um
Climate Action & Environment Leanai agus an Teaghlach

Child and Family Agency

Roinn Cumarsdide, Gniomhaithe & kRO m
ar son na hAerdide & Comhshaoil - -

FUNDERs: o V' ESEE™
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Traveller Programmes

ﬂmmunity Development and Famih

Support

1 1080community development aridmily
support contacts including Meitheals

9 Support and advocacy for Travellers in
education, housing and social welfare ar
support withcomplex family needs

1 Representation on the Traveller

Interagency Group and LTACC

Group activities and individual support

SupportedrravellerPride, Traveller

Ethnicity Day and other events

= =

Carlow Traveller Forum

9 20 members in Carlow and Tullcand
60 in person contacts

I 3 Forum meetings and 6 Outreach visits

i Participated in National Traveller Menta
Heal th Day in Knoc
to Gender based Violence campaign,
Ethnicity Day and Traveller Pride

i Participated in a KCLR radio interview
O6Woends Bitsbd

I Created a poetry video and celebrated
\massfor World Suicide Prevention [y
&ovid 19 Impact \

Services responded to a huge increase in
demand for Covid information and support. ¢
Catherineb6s remained
was providd as needed in compliance with
health guidelines. Practical supports includec
helping people access online services,
delivering food parcels to families in isolation
supporting familiesbo
providing wellness packs to vulnerable wome
and sipporting people access testing and

Qjccination facilities /

National
- .A w Social
AnGhniomhaireacht um o Inclusion
Leanai ag) n Teaghlach

FUNDERS:  Chidasd banily Agency Office

Primary Health: Community Traveller
Health Worker Team

I Continues to improve health outcomes for
families in Carlow by increasing awareness
and uptake of health services

Travellers access 80% of their health

i nformation through
The team had502healthrelated contacts
with the communitya 50% rise on 2020
Contacts were individual and group settings
Key supports included Covid and vaccine
information, medical card®ereavement
support, screening support, referrals to hea
and support services, substance miscisid
immunisation counselling support, and
supporting children with special needs,
healthy lifestyle, immunisations, mental
health and cardiovasculardith

= =4 -2

Travell er Womends A

I Supported women to engage with local
domestic violence services and services to
engage with Traveller women

T Organi sed St. Cather
campaign for Womeno:s

9 Delivered cultureawareness traing to
services and attended local DV network

Travell er Mends Hea

9 The service covers counties Carlow &
Kilkenny. It supports improvements in all
areas of health including cardiovascular,
mental health and diabetes awareness.

1 1068 contacts with Traveller men including
outreachgroupsand dr opli nd

1 Key supportdocused on issudacluding
Covid and vaccine informatiodjet &
nutrition, stress, blood pressure, mental
health, exercisdgereavementalcohol,
smoking cessatigmeferrals to health and
support services, substance misuse
counselling healthy lifestyleand
cardiovascular health

9 Group activities included driver theory, poac
tournaments, swimmingvalking,
horseshoes and bowling

I 30 men attended the annual Pietaist®
Darkness into Light walk for mental health.

CONTACT:

Name:Shane Hamilton

Title: Traveller Programme Manager
Contact emailshaneh@catherines.ie



mailto:shaneh@catherines.ie

Meals On Wheels

Ajr Service \

1 St Cat he r-Onheels seMiees
provides hot nutritious meals to older
people who are unable to cook for
themselves allowing them to live
independently in their own homes

The daily visit from the volunteer

delivering the meal also provides social

contact for recipients helping to alleviate
isolation while also monitoring their
well-being.

1 The service continues to service Carlow
Town and tw outreaclservices the
AlzheimerUnit in Bethany House and
LeighlinbridgeMOWG0 s s er vi

I The cost of the main meal and dessert |
u5.50

1 The service works closely with Public
Heal th Nurses and
meal s meet <client¢

f St. Catherineds i s
Service Providers Forum, Carlow Age
Friendly County Committee and Carlow

=

\Community Response Forum /

[CONTACT: \

Name: Edel Keogh

Job Title: Senior Community &elopment
Worker for Older Peoples Services
Vulnerable Adult Safeguarding Liaison Officer
Contact emailedelk@catherines.ie

\_ J

SUPPORTING OLDER
PEOPLE TO LIVE IN THEIR
OWN HOMES LONGER

ﬂjtcomes and Achievements \

1 Meals on Wheelsooked and delivered
20,530 meals in Carlow town and
environsin 2021

1 The service catedfor an average 80
plusolder people daily

1 A pool of40volunteer drivers delived
meals weeklyCarlow Volunteer Centre
support the recruitment of ouriders

91 33 Volunteer Drivers cocooning due tc
Covid19 continud to receive support
calls from St Cat
Wheels staff

1 9 Recipients had a dinner and gift
delivered to them o€hristmadDay

I 29Meals on Wheels volunteers were
presented with plaques in recognition
their long years of service at tarlow
Volunteer Centre Recognition Awards
night

1 MO Wooperate a BirthdaBook for
recipients Volunteers help make
handmade birthdaget welland
anniversary cards

1 Carlow Community Garda Unit
supported recipients

1 Safeguarding Vulnerable Adults
E-Learning Module completed

Covid 191 Our MO Woservice never
missed a day in 2021thanks to the
dedication of our staff team and volunteer
They also kept in touch with all our
recipients and cocooning volunteers to

le sure everyone stayed safe and 9

‘ as An Roinn Forbartha

[ﬁt”ﬁf.(’iﬂﬂi{h[ MNN flﬂ[{(‘ Tuaithe agus Pobail

’J[h T Department of Rural and
Funders “l' ‘\(ﬂ.kt‘[\tfll.[\l' Community Development
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Senior Alert Service (SAS)

ﬁhat is the Senior Alert Service\

9 The SAS is an alarm in the home the
is monitored 24 hours a day ensuring
older people in need can summon he
instantly in emergency situations.
This dleviates the fear of living alone
and supports independence

1 The alarm is worn as a wristband or
pendat

1 St Catherineds c-
provision of the service in Carlow
town and surrounding areas

1 The service can be accessed directl
by people over 65 or their families
and referrals are also made through
Public Health Nurses, the Gardai an

representatives

local Communiy Alert /

SUPPORTING older people to

with peace of mind knowing that

ive at home safely and securely

help is only a press of a button
away if they should need it!!

-

CONTACT

Name:Edel Keogh

Job Title:Senior Community Development
Worker for Older Persons Services
Contact emailedelk@catherines.ie

\_

r
An Roinn Forbartha
Tuaithe agus Pobail
Department of Rural and
Community Development

FUNDERS:

\.

ﬁVhat our service users say:

Al can stay in n
Ail't has given me b
AThe Senior Al ert

mot hewbs | i fe
AWe donot have to \
nowo
Alt i s affordabl e.
hel pso

~

are confident t

the button any

1

i We
AHCOMES AND ACHIEVEMENTS\

complied with all POBAL regulations
\during Covid19 j

149applications were made for
alarmsand pendants in 2021. The
number of mobile phone application:
increased notably in 2021

As an essential servicepplications
continued to be processed througho
the COVID19lockdown The work
was done in person, by phone, emai
and post

SAS waspromoted in the local press
on St. Catherine
through the Public Health nurses an:
in presentationt localcommunity
groups

SAS provided peace of mind and
security for older people and their
families allowing them to live
independentlyn their own homes
The Senior Alert Service Successfully
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Making Connections LTI

ﬁ\/IAKING CONNECTIONS CARLOW\

Making Connections is a KCETB funded Loc:
Training Initiative (LTI) offering educational
supports to individuals who have become
distanced from mainstream education and
training programmes.

Participants areeferred from agencies and
support services that work with clients who al
in recovery from addiction, substance misuse
transitioning from homelessness and linked
with the Probation Services.

Making Connections supports recovery throu
education, raisig competency levels and

offering tailored flexible training. The unique
element of the trainingistteone t o
delivery of the programme. Learners have the

ﬂarner Story
I b [

opportunity to complete QQI Level 3 national
Qcognised qualifications. /
f Outcomes, Achievements &\

Engagements

Due to Covid 19, remote learning
arrangements including personal support,
were in place from January. Face to face
tuition resumed in April.

In 2021:
118 Learners engaged with QQI accredite
modulesremotely andn person

12 QQI Level 3Major Awardswere
achieved

97 Learners submitted modules for
certification

QLearners progressed to employmeny

CONTACT:

Name: Maureen Egerton
Job Title: Making Connections Coordinator
Email: maureene@catherines.ie

believing in me that | can do anything | pul
wmind to. /

P =

L I !/II\IG

MAPPY. ‘VESb

e D IO W

~

egan withthe Making Connections cours:
n2019. | didndét wund
about at the start, but they explained
everything to me. | was very nervous and
didndédt know what to
very early in life. | never was good in scho
as | di dn andtried ® get on innr
i fe but didndot succ
| ended up in addiction for a long time. | he
no confidence at all, my life was crazy, an
ended up in two tre
get it together but then | did, and progress
began.

When | started Making Connections. |

t hought | woul dnét
here three years later and | love it. | love
coming in for the chats and learning. It giv:
me a boost and loads of confidence. | hav
learned so much | thought | would never d
During the last two years witBGovid, we
missed out on so much. | found my
confidence wasgoingf wasnot i
place and in contact with much people ove
the restrictions But now | am back on
track learning and have my confidence ba

| read more, do a lot on computersd v e
lear ned so much. I«
enough and Making Connectionk makes
so much difference having someone

FUNDER:
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Family Support

6ERVIEW OF THE SERVICE: \

Specific family support servicémve
always beein place for teen parents and
the Traveling community and family
support is offered within educational
programmes such as Moving On and
Learning for Everyday Life. However, up
until July 2021 there was no dedicated
Family Support Worker and this limitede
family supportwe could provide.

The newdedicated Family Support Service

ensures families referred®t . Cat t

will receive support in a timely manner the

empowers and supports them to develop
thar parentingskills and access services
thatmeet theirKey objectives are to:

91 Provide access to information and
support with a emphasis on parenting
skills and links to relevant services.

1 Be supportive, flexibleppen and
friendly

9 Develop an integratelblistic approach

that addresses the needparents and
ktheir families /

y i3

CONTACT: Deirdre Brennan
Job Title: Family Support Worker

Email: deirdreb@catherines.ie

LA

An Ghniomhaireacht wm
Leeanai agus an Teaghlach
Child aund Faumnily Agfency

——

FUNDER:

NThe Family Support Worker really
helped me. | was struggling at horr
and it was greajust to talk. She gav«
me some good tips and linked me i
with other services that can help mi
and the kids. | feel like a weight ha:
been |l ifted. o0éé

621OUTCOMES & ACHIEVEMENTA

The service launched in August 2021

25 parents availedf individual family

support in person and by telephone

1 The Family Support Worker (FSW)
outreached to new communities
including Syrian, Rohingya, Afghan
and Sudanese

1 Referral agreements were put in place
with local primary schools, Carlow
Regional Youth Services and Tusla
Education and Welfare service. Tusla
PPFS referred 17 individualsrfamily
support in 2021

1 A parent drop in was piloted. 4 parent:
attended

i The FSW chaired 3 Meitheals and wa:
lead practitioner for another 5

9 10 families including 20 children
participated in th&-weekHealthy
Families programme

1 4 parents attended a PamdrSelf Care
workshop

9 The FSW developed Fun Friends
sessions plans to support 20 Childcart
staff engage and support parents in ot
two services

1 Our Play Therapy pilot service started
in October. 4 children commenced

1 3 parents started Counselling in our
service that is supervised by PCI
College

1 The service developed a Post Panden

Parenting Workshop and Information

Booklet. 31 families participated in the
\research /

1
1
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Teen Parent Support Programme

AIERVIEW OF PROGRAMME \

1 The TPSP service covers counties
Carlow, Kilkenny and South Tipperar

1 The philosophy of TPSP is to offer a
norntjudgemental, nostigmatising,
holistic service to teen parents. We
endeavour to be client led, flexible an
creative in meeting indidual needs.

1 This is a targeted support service
which focuses on specific areas of a
teen parentos I|if / OUTCOMES, SUCCESSES& \

A |  afraigto tell my parents that

was pregnant but the TPSP worke

gave me the support and words tc
t el | . tdeen pavent

their overall outcomes in relation to ACHIEVEMENTS :
parenting thus empowering them in 1 58teen parents engaged with sevice
their parenting role. 1 4teen parents were supported to rema
T It provides early interventions which in secondary level education.
are needs led and outcome focused, 1 12teen parents took up the service out
enhance and support the wellbeing o 16 new referrals received
all teen parents and their children. 1 5came from Carlow? from Kilkenny
1 TPSP spporsteen parents to remain and5 from Tipperary
in or return to education. 1 All 12 weremothersn 2021
1 We encourage existingesvices to 1 Referrals:9 Midwife, 1 Self, 1
work collaborativey to respond to the Empowering People in Care and 1 St.
needs of teen parents. Catherineb6s Famil"
1 12 mothers were sent antenatal packs
Covid 19 Impact and supported remotely
TPSP continued to provide support to  Staff linked in remotely witt85 post
existing teen parents and new parents primary schoolsn Carlow, Kilkenny
throughout the year, botemotelyand in and SoutlTipperaryto promote the
personwhere necessary mCovid service
compliart manner T 3 mothersprogresseéhto education on
St. Catherineds M
7 Staff worked with Tusla Social Work on
\ child protection and welfare with 4 teer

parents

1 TPSP staff cdacilitated with
Bar nar do &I®Z, aprogramn@
for families post domestic abuse

1 Intensive family support was provided t
a family under Tu:
Community Alternatives programme

1 Ongoing practical family support was

\providej to 6 new community familiey

Contact:
Name:Bernie Loughman

J LA Ef Job Title: TPSP Gerdinator CW/KK/TS

Aot wiuh S R M. Contact emailberniel@catherines.ie

s oz s Temsil

FUNDERS:
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Carlow Social Prescribing Service

AIERVIEW OF PROGRAMME \

1 Carlow Social Prescribing Service is i
pilot service launched in October 202

1 The service offerfree suppodthat
aim to reduce social isolation and
i mprove peopl ebds

1 Social Prescribing suppstiealth and
wellbeing by using communitpased
activities and supports such as art
exercise, community health educet)
gardening, holistic therapigspbbies,
volunteeringetc

1 The Carlow Social Prescribing servict
is for people over8registered with a
GP in Carlow towror Graiguecullen

1 Referrals come fromommunityor
health professionabr by selfreferral

Covid 19 Impact

Covid restrictions impacted on referrals
the first half of 2021 in particular but the
SP Link Worker met and supported

referrals throughout the year, both
Qnotelyand in persomvherenecessary

Social Prescribin
se rVi C @ Improving Health & Wellbeing

~

CONTACT:
Name: Sinéad Fox/Anne Darcy
Job Title: Social Prescribing Coordinator

Al enjoyed t he
group. lgot to meet new people
as well as introduce a new
heal t hy halR021i
SP participant.

ﬂJECTIVES OF SOCIAL PRESCRIBING\

A reduction in social isolation

Enhancednentalhealth andvellbeing

Improved self esteem

Lowering of stress and anxiety

Higher participation in exercise, socii

groupsand voluntering

1 Improvedaccess t@pecific support
agenciese.g.MABS and Focus
Ireland

1 Increased knowledge of local

community and voluntary services

= =4 =4 -8 -4

Contact emailsocialprescribing@catherines.i

1 Decreased reliance on GRd Primary
kCare services /
ﬂGHUGHTS ; \

1 121 individuals engaged with the

service in2021 with 60 active cases

at year end

Over 40% of all referrals came fron

primary healthca

nurses, therapists, mental health ar

other HSE staff

Remaining referrals came from self

referrals and community services a

1 26 clients engaged iigital Skills,
Holistic Health, Walking and
Activator Pole group activities

1 13 people enrolled on the online
HSE Living Well programme

1 16 people volunteered and 11

Kattended educational courses j

=a

=

~N

FUNDERS: 6 #iE HEALTHY |RELAND FUND, THE DEPARTMENT OF HEALTH & THE DEPARTMENT OF CHILDREN & YOUTH AFFAIRSO

Raene it L C D (f u %‘ CARLOW

COUNTY COUNCIL

Carlow
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The Moving On Programme

mERVIEW OF PROGRAMME : \

0The support |
Moving On and Si
unreal and tha
through. It was hard but | made
great friends and | feel really prouc
Il did it and g
MOP Learner 202

The Moving On Programme aims to / OutcomeS, successes \
enhance the lifelong prospects of young &Achievements

mothers in Carlow by enabling them to

achieve inclusion in education, training, 1 14 learners started the 2020/2021

enterprise opportunities, the local labour

: e rogramme and 8 completed in full
market and their own communities. brog P

1 4 learners gained thaverall QQI level
4 Major Award in Employment Skills
In total there were 544 Minor Awards
3 learnes progressed imtmainstream
Level 5courses in th€IFEand BTEI

91 1 learner secured a plaicethe
Childcare Community Employment
scheme andisbasedsnt . Cat F
2 learnes securecemployment

1 of ourlearnershad another baby and
another becamefall-time carer
Theannualenterprise project was
completed on an individual basis as w
hadCovid restrictions in place in the
classroomThe learners produced som

: beautiful, craftegieces including
To support gnd VELISGIE AL rolg facemasks, key rings and bowiich
To engage in advocacy and work with they use to start their own mini
other organisations to support policy bUSINEses
development and social change.

9 To raise the confidence, s&fteem and

versonal aspirations of each Iearner/ e ~
CovID 19RESTRICTIONS

Unfortunately due to Covid learners were
unable to work onsite all yedlans were put

The aims of thgrogramme include:

9 The provision of a suite of training
leading towards a QQI level 4 Major
Award in Employment Skills

9 To achieve progression to employment
further education and training through
the identification and development of
realistic career or aclemic paths

1 Through educatiariearning and key
worker supportsbuild learners personal
capacity, thus impramg their life 1l
prospects and that of their children

9 To focus on the personal development
and welfare of each participant

E |

= =

= =

CONTACT: in place with the group tevork remotely
Name:Tony Duffy whenneededWe delivered classes over

Job Title: Moving On Codalinator Zoom and staff kept in contact and support
Contact emailtonyd@catherines.ie \the learnerdy phone, email and the post. /

FUNDERS:
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